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Instrumentol Tuition




Thank you for your request for your child to have instrumental tuition at South

Craven School.

Please read these terms and conditions carefully. Please complete and sign the
attached confirmation and return to school. When this is received, a ParentPay

account will be set up to receive your payment.

To make online payments please go to www.parentpay.com and login using your
username and password. You can then follow the on-screen instructions. If you
are not registered to use ParentPay and require your login details, please contact
the Finance Office by email on finance@southcraven.org or phone on 01535
639789.

Following receipt of your application form, arrangements for your lesson will be
made and confirmed with you. Lessons will be paid for through our ParentPay
system, half termly in advance, failure to do so may mean that your child failure to
do so may mean that your son/daughter loses their place for the following half
term. Paying online has many advantages, the technology used by ParentPay is
the highest internet security available and you can be sure that your payments are

absolutely safe.

Refunds cannot be processed if lessons are missed due to student illness or
nonattendance for any other reason. In the event that a tutor is unavailable for a
lesson, the lesson will be rescheduled as close to the original date as possible, by

direct arrangement between the student & tutor.
Contractual Obligations

The school is contractually obliged to allow the music tutors to deliver the lessons
to your child. Once you have agreed to take the lessons you are obliged to make
your contribution to the costs incurred by the school to provide the lessons

irrespective of your child’s attendance unless notice to withdraw is given.

Written notice of at least five weeks is required if a parent wishes to cease
lessons. Refunds will only be available for any prepaid lessons still outstanding
once the six-week notice period has elapsed. Written notice must be presented to

Mrs. K Higson.

Students are expected to attend all lessons with the necessary equipment and

music. Lessons will take place in term time only. If students bring their own



instruments for use in their music lessons, a secure storage space will be made
available to them. However, it is the responsibility of the parent to ensure that the

instrument is fully insured on their own household insurance policy.



