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Terms' and Conditions




Before registering interest, please note the following:

We are committed to supporting staff who wish to organise educational trips and

visits to extend and enrich the curriculum.

Once enrolled at the school, you are also consenting to your young person
participating in any activity over and above those carried out through the
curriculum, e.g. day trips, residential visits, sports fixtures and after school
activities. You will receive notification of each event, with specific activities
detailed (this may be via Class Charts or email). Please pay particular attention to
this notification since it may involve details of potentially hazardous activities and
you should inform us if you do not wish your child to take part. You are giving

consent for all year groups, unless you inform us that you withdraw consent.
Payments/ParentPay

Under the terms of the 1988 Education Reform Act and Managing Public Money
(HM Treasury 2013), the school may ask parents for voluntary contributions for
activities taking place during school hours, including trips and visits. If the visit is
out of school time, students can be required to pay the full amount in order to
participate in the visit. However, we must point out that if insufficient funds are

received then, regrettably, the trip may not take place.

Should there be too few pupils interested in taking part, all deposits will be
returned in full. In the event of oversubscription, a draw will take place and a
subsequent waiting list will be compiled. Should your child not be selected for the
trip, we will return the reserve deposit to you, however, once your child has been

selected and the full deposits have been taken, these will not be refundable.

Please note that your deposit is only refundable if the trip is cancelled by the tour
operator or the school or if your child fails to secure a place. Refunds will be made

by ParentPay direct into your bank account.

Please be reminded that you are committed to make payment of the full amount
of the trip and that the itinerary has been planned based on these anticipated
payments. Failure to make payment of the outstanding sums may result in your
child being unable to attend the trip. Should the school suffer a financial loss as a
result of your failure to make payment in full, we must make this opportunity to

warn you that the school may seek to recover any such losses from you.



You can pay the balance ahead of the scheduled dates if you wish. If you have not
registered to use ParentPay and require login details, please contact Finance by

email on finance@southcraven.org or by telephone on 01535 639789.
Insurance/Cancellation

All trips organised by the school are automatically covered by the school journey

insurance policy or by the tour operators’ insurance.

Should a parent/carer decide that their child must withdraw from the trip after
paying part or all of the cost, for any reason other than medical, they must accept
the potential loss of all payments made, unless of course another student can be
found to fill their place. If the withdrawal is due to medical reasons the insurers

will require medical evidence in the form of a GP or hospital note.
Passports and Visas

Please ensure that your child has a full valid passport and that it will be valid for
six months. beyond the end of the trip. We will inform you of any requirements for
an EHIC card or Visas necessary for travel. It is the parents’ responsibility to
obtain these in good time. If your child is not a British Citizen or holds a non-
British passport, you must check passport and visa requirements with the

Embassy or Consulate of the country to which your child will be travelling.
Behaviour

Participating pupils will be expected to adopt the highest standards of behaviour

at all times.

They will be ambassadors of our school and their country. Places on any school
trip may be withdrawn by the Headteacher if a student fails to comply with school

expectations of behaviour and in such cases all monies paid will be returned.

No student under the age of 18 is allowed to purchase and/or consume alcoholic
beverages or cigarettes, and any students found in possession of these
substances whilst on a school trip will be severely disciplined in accordance with

school policy.



Medical Problems

Please advise us at time of booking and update us of any changes if your child has
any medical problems or disability which may affect the arrangements of the trip

so that we can advise as to the suitability of the chosen arrangements.

If we reasonably feel unable to properly accommodate the particular needs of a

child we reserve the right to decline your reservation.



